Websurf A.B.N. 94 700 610 994

Internet Service Provider 247 Whitehorse Road
Balwyn VIC 3103

Phone: 03 9817 5360 Fax: 03 9816 8344

http://www.websurf.net.au

sales@websurf.net.au

DOMESTIC ADSL PRICING July 2007

Free upload Dynamic IP Address
256kbs/64kbs
Bundled MB Extra Data Monthly Price
256Payg 500 0.15/Mb 39.95
256Fiver* 5000 0.00/Mb 54.95
256Fifteen” 15000  0.00/Mb 69.95
256Unlimited* 25000 0.00/Mb 79.95
512kbs/128kbs
Bundled MB Extra Data Monthly Price
512Payg 500 0.15/Mb 49.95
512Fiver* 5000 0.00/Mb 64.95
512Fifteen™ 15000  0.00/Mb 84.95
512Unlimited* 35000 0.00/Mb 129.95
1.5Mbs/256kbs
Bundled MB Extra Data Monthly Price
1.5Fiver* 5000 0.00/Mb 104.95
1.5Fifteen* 15000  0.00/Mb 144.95
1.5Two5* 25000 0.00/Mb 159.95
1.5Unlimited* 55000 0.00/Mb 194.95
512Kbs/512kbs
Bundled MB Extra Data Monthly Price
5x5Fiver* 5000 0.00/Mb 99.95
5x5Fifteen* 15000  0.00/Mb 119.95
5x5Two5* 25000 0.00/Mb 144.95
5x5Unlimited” 35000 0.00/Mb 164.95

Line commissioning” costs are dependant on contract period

6 Month minimum $124.95
12 Month minimum $99.95
* Plans are rate limited after limit reached
A Line commissioning does not include provision of ADSL modem or

installation on the premise.

Each device connected to the same line as the modem, in the same room or
another requires an ADSL line filter. One filter is included with the
modem extra filters can be purchased as required.

Line commissioning does not include the installation of the modem. The modem
is delivered preconfigured for standard use and includes basic setup
instructions. Installation can be provided at an additional cost per hour
for labour.
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Line commissioning
4 port ADSL modem
Wireless ADSL modem

$49.95
from $120.00
from $199.00

First month’s connection from $39.95
Total Cost for 24 months from $1128.75
Wireless Total Cost 24 months from $1208.70

Items marked in red are optional and can be provided by you as long as any
hardware is compatible with our network. Also note that we may not be able to
support hardware that was not provided by us.

Onsite work can be provided for $85.00/hour, charged in half hour blocks
Extra line filters can be purchased for $20.00 each.

Domestic DSL Terms

Connection fee plus first monthly fee is paid upon successful connection to
Home ADSL plan. Payment is required within 7 days from connection to avoid an
administrative fee.

All Home DSL plans are prepaid each month via direct deposit, credit card or
cheque within 14 days of invoice date.

Monthly invoice/receipt issued via email or post as requested.

Billing is done on the first of every month, if the account is activated after the
first of the month only the used part of the month is charged.

Excess download charges (if applicable) are charged in arrears with the next
month’s service fee

Early termination of a contract is subject to conditions. All plans require
connection for at least 6 months.

Home ADSL plans are not available to Business customers.

Connection of this plan includes acceptance to the Standard terms and
conditions.

Early termination will incur a cost

e 6 Month contract early termination fee $99.95

e 12 Month contract early termination fee $174.95
Speed change $59.95

Home DSL Facts and Features

Free telephone technical Support for supplied services and products only and to
limited extent equipment attached to our network. See Standard terms and conditions
for full details.

Abbreviations:

ADSL: Asymmetric Digital Subscriber Line

Page 2 of 2



